PACKAGES & RATES

‘ BROADBAND ACCESS

What is it...?
TriCounty Telecom offers High Speed

Digital Subscriber Lines (DSL), goFAST DSL,

in its three telephone exchanges (964, 935
and 927). goFAST DSL is an always on
Internet access service that provides speeds
up to ten times faster than traditional
dialup. It allows users to surf the Net and
talk on the phone at the same time. Since
you are always on, you are always
connected to your favorite web sites, email,
instant messaging and much more.

Imagine being able to browse the
Internet without having to wait for your
computer to connect. With the new
wireless technologies available in the
market, you can relax in your favorite chair
and surf your high speed network from
anywhere in your house. Don’t let the
Internet slow you down. Choose a
broadband package that fits your needs and
goFAST today.

DSL Plans Rate/Mo Spd

goFAST DSL 256 $29.95 256K
goFAST DSL 512 $49.95 512K
goFAST DSL 768 $59.95 768K
goFAST DSL 1.56*  $69.95 1.6MB
goFAST DSL 3.0* $89.95 3.0MB

*Not available in all areas.
Initial set-up $49.95 PROMOTION (reg $149.95)

ITEMS AVAILABLE FOR PURCHASE

USB/Ethernet Combo Router .................. $ 79.95
Wireless/4 Port Ethernet Combo Router... $ 99.95

(Modem purchase can be deferred over 4 months)

Additional Filters (Wall/In-Line) ............... $ 4.95
8 Port 10/100 Mbps Ethernet Hub .......... $ 32.95
Tripp-Lite Power & Tel Surge Protector.... $ 9.95
PCI Ethernet 10/100 Network Card......... $ 29.95
Unlimited Dialup with DSL ..................... $ 10.00

Various Network Cable Lengths Available for Purchase

DIALUP ACCESS
What is it...?

Dialup Internet Access allows users to
dialup and connect to the Internet at 56K
speeds. If you are able to call the Pinetown
exchange of 927 without incurring
additional charges, this service can work
for you. Call us today, and we will check
for availability in your area.

NEW —Use our FREE enhanced goFAST
Accelerator and you can receive even faster
speeds. The goFAST Accelerator uses
compression and caching techniques to
minimize file size and the distance files
have to travel to reach you from across the
Internet. This state-of-the-art technology is
available FREE to all TriCounty Telecom
Internet users.

Online!
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TriCounty Telecom
9648000 RERR  Contact Us [

2193 NC 99 Hwy South
PO Box 520
Belhaven, North Carolina 27810

All Internet Access Accounts

Include The Following...

e FREE Webmail

e 5—100MB Email Accounts

e Email Spam & Virus Filtering

e 5MB of Personal Storage Space
Use this space to upload pictures or
files to share with family and friends or
create your own web site.

Phone: 252-964-8000
252-927-8000
Fax: 252-964-2211
Tech Support: 927-TECH
Dialup Access #: 927-7873
Email: Questions@goTriCounty.com
www.goTriCounty.biz
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Local Touch—Global Reach

Tel: (252) 964-8000




COMPARE

DON’T BE FOOLED

You Get The Best Internet Service
When You Find The Best Balance Of
Five Features

* =¥ Low PriCE
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A STHELATEST SOFTWARE
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WE HAVE IT!

Don’t be fooled by offers and gim-
micks that promote an extraordinary
deal on one feature or free promotions
that don’t always turn out.

Compare the details of our features
with anyone else’s, and you’ll find out
why we are the best Internet Service
Provider in this area.

Get all your local and national news,
local movies, TV listings, classifieds
and more from our FREE community
news site www.goTriCounty.com.

KNOW YOUR
OPTIONS

[=1.ow PRICE

Some ISP’s may APPEAR to be cheaper or
to offer more “minutes per dollar,” but
watch out. The big question is: Do they
have the resources to keep adding equip-
ment as their customer base grows? It may
be just a matter of time before all of your
ISP’s capacity is taken up —and all you get
are BUSY SIGNALS or SLOW SERVICE.

No “busies” with us! Our dialup plans
offer more hours than most users need to
enjoy all the Internet has to offer. Plus, we
have the resources and the commitment to
add modems and servers as needed.

2 HIGH SPEED

Everything on the Internet is moving
faster to accommodate exciting new graph-
ics, sound and video.

Slow modems can’t keep up. And ISP’s
that can’t afford to upgrade to handle the
latest speeds will leave you bogged down in
a slow-motion world. It won’t happen with
us.

We support traditional dial-up connection
speeds up to 56 kbps with Flex technology
as well as broadband speeds up to 1.5Mb.
With our CISCO powered Network, we have
the backing to give you the quality and per-
formance you deserve.

IS DEPENDABLE SERVICE

Compare the dependability of our service
with any other ISP. Our major arteries to the
Net are multiple OC-3s. If one OC-3 is cut
or down-graded, connections are rerouted
instantly. No one is more reliable or faster.

Our multiple servers and routers are each
supported with uninterruptible power supply
and back-up devices, all monitored 24 hours
a day—by highly qualified engineers.

ML THE LATEST SOFTWARE

When you sign up with us, you receive
all necessary connection and navigation
software, as well as email software. At
no additional charge, we help protect you
from Junk Mail and unwanted Viruses!

We offer frequent upgrade options as
newer versions of our software become
available on the market.

'S FULL SUPPORT

We provide a full-service technical
support Help Desk open 24 hours a day,
7 days a week! Call 927-TECH!

You may dial in toll-free to get help
with any connection or navigation
problem, and our courteous and
knowledgeable technicians will guide
you to a solution.

It won’t take long either. The average
“hold” time to reach our Help Desk is
less than two minutes because we
employ more agents per 100 customers
than many ISP’s— 3 times more!

Complete Professional We
and Web Hostin

goTriCounty.biz

Other Services:
Advertising
Cable TV
Local Telephone
Long Distance
Web Hosting & Design

. Monthly Rate
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Protecting your computer and your per-
sonal information while using the Internet is
more important than ever before. This full
featured suite of security services includes:
A triple defense Firewall-protecting programs
from hackers and making your PC invisible to
Internet users; Anti-Spyware and Anti-virus
protection; SmartDefense Advisor-
automatically updates virus and Spyware
definitions; Identity protection-prevents your
personal data from leaving your computer
without your approval and stops pop-up ads;
IM protection-protects your instant mes-
sages from being monitored or changed; de-
tects wireless networks and secures your PC
from hackers.

For more information, visit
www.gotricounty.biz/internet-zonealarm.htm

MyBackup

Don’t let a computer virus or hard drive
crash wipe out your important files. With
T-Drive service from TriCounty Telecom,
digital photos and other electronic files
such as email, iTunes/MP3 music files,
documents and spreadsheets will be pro-
tected from viruses, hard drive crashes,
accidental deletion and fires or floods.

T-Drive provides remote network storage
and automatic backup for all of your im-
portant files.

Why wait to back up until it’s too late?
Visit www.gotricounty.biz/tdrive.htm for
more information on how you can protect
your important files.

Price/month based on storage capacity:

50 MB....FREE 512 MB....$ 3.95
1GB....$ 4.95 5GB....$14.95
10 GB....$24.95



